TANSFORM YOUR CITY
INTO A SMART CITY
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DIGITISING YOUR
MUNICIPALITY

Award-winning solution
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The Smart
Municipal
Solution

Forcelink is an advanced Mobile Field
Service ERP (Enterprise Resource
Planning) solution designed to empower
organisations by streamlining field
operations, thereby elevating customer
satisfaction and driving profitability.

My Smart City is a citizen platform
designed to empower residents in
actively contributing to their city's
improvement through facilitating
direct commmunication between
citizens and their local municipalities.

O'forcelink

Digitize and upgrade your back
office to expertly manage:

Field Resources

Assets

Facilities

Workforce

SLAS

Reports & Audit trails

Job Planning and Scheduling
Dispatching

CRM

Real-time Monitoring & Dashboards
Ticketing

Interactive Geographic Map
Web & Mobile

My
City

Offer an award-winning Customer
Platform the enables citizens:

Municipal fault logging

Local Alerts and Notifications
Emergency alerts

Municipal Bill Payments

Two-way Municipal Communication
Integrated Development

Plan Contributions

Customer Satisfaction

Surveys

Business Listings and Directory



PRODUCT LAYERS

CUSTOMER PLATFORM BACK OFFICE FIELD SERVICE RESOURCES

e Web Portal or Mobile App e Ticketing e Time and Attendance
® Customer requests, queries ® Job Planning and Scheduling ® Job Assignments and instructions
e Feedback on Progress ® Dispatching ® Job Status and feedback from mobile
e Messaging campaigns to Customers ® Workflow Management ® Routing & Navigation to Location
¢ Field Resource Management ® Dynamic data capturing templates
® Asset Management ® GPS Coordinates, Photos, Barcode
® Equipment Monitoring: SCADA, BMS not scanning
® Interactive Geographic Map ® Spatial capture of polygons & Linear
® Real-time Monitoring & SLA Management assets
® Dashboards & Reports e On-screen sign-offs

e Full Audit Trails
e Offline capability
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INTRODUCING
FORCELINK

an advanced Mobile Field Service ERP (Enterprise Resource
Planning) solution designed to empower organisations by
streamlining field operations, thereby elevating customer

satisfaction and driving profitability.
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INTRODUCING
MY SMART CITY

a citizen platform designed to empower residents in
actively contributing to their city's improvement
through facilitating direct communication between
citizens and their local municipalities

Improving your home &
community has never
been easier

ocal municipalny OR book a
your home with My Smart City
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MAP MY SMART CITY PRO
- EEERS Empowering you even further !

SOCIAL FEED

View issues around
you or quick log
issues directly on
the map.
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What do you need help with?

Returence =
HOMECARE O™
2 guys operating with trolley in 2nd Avenue
entering people’s premises and stealing
people’s goods. No street lights for

@ month in 2nd Avenue between lake
zeckoel rd. pls be cautious and safe..

were followed to the corner of 15t avenue nd
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Offering even more features:
Make health and safety Municipal bill payments
easily and quickly available Two-way Municipal
to the elderly i || e communication
an o o « = [ Effortlesslyfindand order Integrated Development Plan
Home Map  Create SocialFeed Account prlvote SerVICeS Contr:lbuthns
LOG AN ISSUE Customer Satisfaction Surveys
Report various concerns with DASHBOARD Business Listings and Directory
local municipalities Where it begins!

Customizable with all you need in one place, at
the touch of a button.




Value for Citizens

One platform to:

® Log all city related concerns: Electricity, Water, Roads, etc

* Request various private services: VAS Services (Telecoms,
lotto) and home services(cleaning, gardening etc)

® Log emergencies: Ambulance, Police, Fire

® View activities in your city: Shows, Events, Attractions

* Provide all relevant alerts: Outages (Water & Electricity), etc.

® Receive Loyalty Points for being an active, empowered citizen

® For both municipal and private services




Value for the Cit

One platform to:

* Job creation opportunities (gig economy)

® Improve customer service

® Improved work management

® Consolidation of requests = cost savings

®* Emergency ready

¢ Improved outage and power management systems
® Sub-contractor payment management

® Marketing of the city

® Improved tourism




OUR ACCOLADES

Nominated as one of the best Smart City solutions out of South ¥ ‘
2018 Department for leXchange 2018: Smart Cities
International Trade UK, 26-29 November
2019 Selected as one of 8 organisations out of 260 applicants to '
participate in the PWC South West (Bristol, UK) scale
2022 | Awarded the Social Cohesion Of The Year Award at the Play
2022 I Awarded the Best Enterprise Solution at the MTN Business
2022 | Awarded the Top 3 SMEs in Digital Innovation at the BCX




OUR CLIENTS

WE HAVE SUCCESSFULLY DEPLOYED FORCELINK AT THESE CLIENTS AND MORE.

Blue-chip clients include: Vodacom, Servest, Sappi, ABSA, City of Cape Town, City of Johannesburg
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150,000 + USERS
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Joao.zoio@acumensoft.net
Kennedy.mogotsi@acumensoft.net

CON I AC I US www.acumensoft.net
@ www.forcelink.net
www.mysmart.city

Oforcelink



